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Helen Frankel Appointed New Executive Director to Succeed Long-Term FSSY Leader Seth Berman

 

 

Date: January 7, 2021
FOR IMMEDIATE RELEASE

 
Family Service Society of Yonkers Announces New Executive Director

 

 
Family Service Society of Yonkers (FSSY) announced today the retirement of FSSY’s long-standing
Executive Director, Seth Berman. To succeed Mr. Berman, the Board of Directors of FSSY appointed
Helen Frankel as its Executive Director. Ms. Frankel will assume her new position on January 9, 2021.
 
During Mr. Berman’s twenty-year tenure at FSSY, he expanded its size and scope to become one of
Westchester County’s premier social service organizations, offering a range of programs that meet the
evolving needs of the County’s most underserved populations. Under his leadership, FSSY licensed
homecare and guardianship programs have expanded and became highly respected in Westchester. Mr.
Berman identified the need for and worked tirelessly to implement many innovative FSSY programs
such as housing for the disabled homeless, representative payee program, community case
management, housing accessibility and services for kinship caregivers. Mr. Berman added to FSSY the
JCY-Westchester Community Partners (JCY) division with its range of literacy mentorship and
afterschool programs, as well as a Holocaust remembrance program. “Seth Berman has applied his
considerable knowledge and deep understanding of the needs of our clients, and the dedication of FSSY
staff toward building innovative, effective services for the underserved” said Ms. Frankel.
 
Ms. Frankel has played an integral role in FSSY’s long-term growth and success. Starting in 1999 as
the Director of Adult Services and Protection Program, Ms. Frankel’s role has expanded to include a
host of programs, including Guardianship, home accessibility, community case management, housing
for the homeless and many other services. Ms. Frankel, C.S.W., received her MSW degree from New
York University, and currently serves on a number of Westchester community Boards of Directors,
including Westchester Public Private Partnership and the Westchester Continuum of Care for the



Homeless. She has over 30 years of managerial experience in the field of elder services, health care,
housing and education.
 
“We are delighted to have Helen serve as the next Executive Director of FSSY,” said Thomas
McSpedon, President of the Board of FSSY. “She brings extensive experience and deep knowledge of
FSSY and our various programs. We are confident she will carry forward our important mission as a
leading provider of human services for individuals and families, enhancing their quality of life.”
 
Says Ms. Frankel “ I am honored to have the opportunity to lead FSSY, an organization I have come to
know so well for the dedication of its staff and compassionate care for those in need, even more so now
in this time of pandemic. I look forward to continue working closely with my colleagues to improve the
lives of our clients.”
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